
QUEENSLAND COUNTRY BANK STADIUM IS OPERATING UNDER AN APPROVED VENUE 

SPECIFIC COVID SAFE PLAN FROM QUEENSLAND HEALTH. There are some changes to the 

event experience that you need to be aware of, whether you are new to Queensland Country Bank 

Stadium or a regular visitor. PLEASE NOTE: **Patrons should bring their own mask and wear it to 

and from the game (strongly recommended, especially when leaving the stadium). **Due to increased 

capacity, there will be patrons occupying the seats directly next to, behind and in front of you during 

the event. **Observe social distancing whenever possible. **Fans can only sit in the allocated seat 

shown on your ticket. **Movement once in the stadium should be minimised. **Patrons are expected 

to stay home if feeling unwell and will be denied enter to Queensland Country Bank Stadium should 

they have or show symptoms that may place persons at risk or endanger or impact on public health. 

**Further details on the COVID Safe plan are outlined under the Conditions of Purchase before you 

check-out. WE THANK YOU FOR YOUR CONTINUED SUPPORT. 

 

Health & Safety Conditions 

You acknowledge, even with rigorous capacity and control measures in place at the venue, there 

remains an unquantifiable risk of transmission of viral illness including COVID-19 at the venue at this 

time and you have considered that risk and your own personal circumstances, including in 

circumstances where there is greater capacity density, and including any health conditions or 

vulnerability that you may have or that of persons whom you will be in close contact with following 

your attendance at the venue. You acknowledge that, for a small number of people, COVID-19 has a 

very serious health consequences. By attending the venue you (and any persons who attend the 

venue with you) acknowledge and accept these obvious risks.  

 

Venue Entry Conditions 

Due to COVID-19 additional venue restrictions will apply: 

- It is strongly recommended your wear a mask to, within and from the venue. 

- Please maintain social distancing when moving throughout the venue. 

- Do not approach players or officials for autographs of photos. 

- Wash hands and sanitise regularly. 

- Stay home if you’re feeling unwell. 

- Cough or sneeze into a tissue or your elbow. 

- Food and beverage purchases will be sold by cashless payment methods only and MUST be 

consumed in your seat. 

- Do not bring bags larger than an A3 piece of paper. 

- No clocking facilities available. Do not bring bulky items. 

- Only sit in the allocated seat shown on your ticket. 

- Movement once in the stadium should be minimised. 

- Follow directions of Queensland Country Bank Stadium and NRL staff 

We recommend all patrons download the Australian Government COVIDSafe app, and have it 

running on their phones with Bluetooth enabled. 

 

You acknowledge that you are not entering Queensland Country Bank Stadium from a known 

hotspot, currently serving a mandated 14-day quarantine period or have come into contact 

with a person who has been diagnosed with COVID-19. 


